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CONDITIONS OF HIRE 

GENERAL TERMS 
• This agreement supersedes all prior Verbal or written arrangements. 
• Acceptance of equipment delivery constitutes agreement to these terms. 
• Equipment must not be relocated or used for storage. 
 
EQUIPMENT ACCESS & SERVICE 
• It is the responsibility of the hirer to provide clear, unobstructed access for delivery, pickup and servicing. If access in 

blocked (e.g. locked gates, parked vehicles, etc.) service will be missed & additional fees will apply for a return visit. 
• Standard services occur fortnightly; additional services outside normal scheduled incur a $110.00 fee. 
• If we are required to enter a property in order to complete a delivery, pickup or service, where there may be unsuitable 

access due to wet weather conditions, the hirer shall remain responsible and bear all costs involved in obtaining removal of 
vehicle & equipment from site and will be invoiced accordingly.  

• If there is a breakdown or failure of the equipment, the hirer shall notify Budget Toilet Hire immediately for the appropriate 
repairs to be actioned. 

• When installing or removing temporary fencing equipment, if vehicular access cannot be gained within 30m of the site, 
labour charges will apply at a rate of $132 per hour, charged in 15-minute increments. 

 
ON SITE DELAYS 
• If service or delivery vehicle is delayed on site due to inaccessibility, a charge of $132 per hour applies, billed in 15-minute 

increments. 
 
RELOCATIONS & CLEANING 
• Services involve pumping out of tanks and general cleaning of units. They are completed on normal scheduled service runs 

fortnightly, unless other arrangements have been made. Weekly services can be provided at an additional cost. Any services 
required outside of the normal schedule will incur an additional charge of $110.00.  

• Toilets and Showers can be relocated on site for a cost of $77.00. For relocation of temporary fencing, labour charges will 
apply. 

• No foreign objects are to be placed in the toilet systems. An additional cleaning fee will be applicable if foreign objects are 
located. Foreign objects include, but are not limited to, clothing, bottles, cans, plastic bags, food wrappers/boxes, full or 
partial toilet rolls, towels & needles. 

• Excessive cleaning, when required on returned equipment, will incur additional charges of $165 plus consumables & parts.  
 
DAMAGE WAIVER & LIABILITY 
• Damage Waiver is charged at a rate of 14% of weekly hire and limits liability up to a $495 excess, only applicable in the 

event of loss or extreme damage. 
• If damage waiver is not selected, hirer is responsible for the full replacement cost as outlined below: 

o Temporary Fencing - $99 per panel, $66 per base, $4.50 per clamp 
o Double Toilet Trailer - $8,000.00 
o Single Toilet Trailer - $6,500.00 
o Fresh Water Flushing Toilet Unit - $3900.00   
o Ordinary Chemical Toilet Unit - $2750.00 
o Accessible Toilet Unit - $6800.00 
o Shower Unit - $3900.00 
o Hot Water Service - $650.00 
o Crowd Control Barrier Panels - $60 per panel. 

• Damage Waiver does not apply if units are tipped over. All call-out & service costs will be charged to the hirer. 
• Damage Waiver is not offered on weekend or event hires - the hirer is responsible for the equipment at all times. 
 
ACCOUNTS & PAYMENTS 
• Invoices & statements are provided monthly or at end of hire, whichever comes first. Our payment terms are 14 Days. 
• Payment options are as follows: 

o Direct Deposit to BSB 032505 and Account 210595, using your account name or invoice number as reference 
o Credit Card over the phone or in our office (1.75% bank surcharge applies) 
o Credit Card Held – if invoices are not paid within 14 Days, you will be considered as being in default & your hire 

charges will be processed onto the supplied credit card, including bank surcharge. 
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• Late payment fees of $33.00 per month apply where payment is not made within payment terms. 
• Debt collection fee: minimum charge of $495. 
• Event or Weekend hires must be pre-paid or paid upon delivery unless the Hirer holds an existing account. 
 
CANCELLATION POLICY 
• Cancellation Fees: a cancellation fee may be charged where a booking has been made and the Hirer(s) cancels the booking 

without reasonable notice, when a BTH vehicle is on route to make the delivery, or upon failure to take delivery of the 
booked equipment. The quoted delivery fee will be charged & is still payable. 

• There are no cancellation fees applicable for our Event, Party & Weekend Hires prior to the day of delivery. Cancellation 
upon delivery day requires 50% payment or cancellation upon attempted delivery requires full payment.  

 
OFF-HIRE & COLLECTION OF EQUIPMENT 
• Equipment remains on hire until such time that you advise our office via phone or email (except for Event, Party & Weekend 

Hires which are picked up as soon as possible after the event/weekend). 
• Pick up is completed on our normal service runs only. If collection is required outside our normal runs, additional charges 

will apply. Upon pickup if access to equipment cannot be gained, equipment will remain on hire until such time as BTH can 
gain access to site for collection and additional pickup fees may apply. 

 
 


